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KUWAIT

Key Areas of Exploration

" Josoor Institute commissioned YouGov Sport to
7

, “ ‘;,sf understand sustainability and its positioning within

the sports, events and tourism industry in Kuwait.

This report will focus on these 3 key areas of exploration.

N7,

Sustainability and its position Sports, events & tourism Sustainability within sports,
in Kuwait In Kuwait events & tourism
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KUWAIT

Methodology

Research for this project was conducted in 2020 and in 2 phases:

IN DEPTH INTERVIEWS DESK RESEARCH

> Face to Face/Telephone interviews sports and events > Supporting data for the report will be provided by desk
industry executives research
> Interview length 15 minutes > All sources for the desk research will be credible and
verifiable

> 6 Industry professionals interviewed in Kuwait
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Country Overview
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Kuwalt

Kuwait is located at the North Eastern tip of the Arabian Peninsula and has for
the past 30 years been viewed as a strategically important country both

politically as well as in trade. Whilst Kuwait has nine islands, all but one are K U \Xl A I T
uninhabited and is one of the few countries in the world that is 100% urbanised.

Kuwait City §

COUNTRY INFORMATION

Al Jahra. Hawalli
Persian Gulf
Size 17,818 sq. km.
Population 3.0 million
AlAhmadi'
Capital Kuwait city
Other major cities Al Ahmadi, Hawalli
Languages Arabic, English
Currency Kuwaiti Dinar (pegged to US $, currently $9.74)
Borders Irag and Saudi Arabia

R EGI ONAL LOCATI ON
Source: Desk Research Fon
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KUWAIT

lts people

Kuwait's population is skewed towards younger males who are majority (70%) expatriates. Since 2013 there has been a conscious
decision by the government to reduce the number of expats in the country, however, the workforce is still dominated by non-locals.

TR T

EXPAT NATIONALITIES - 2018

W [essthan 18

® Male 12%
m 18-24
Female 19% m 2534 ®
35-44 m Asian @Ié
45-54 . Arabic @
- 55+ 9% B African

Other
LOCATION NATIONALITY

18% @ B Kuwait City
B Al Ahmadi " Local
- B Kuwaiti
® Hawalli WORKFORCE - 2019 ot
Xpa
26% .
Farwaniya 70% Expat 1o
Others °

Source: Desk Research, YouGov Panel, World Population Review, PACI in GLMM, NBK
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KUWAIT

—conomy

Kuwait is amongst the world's leading countries in terms of oil reserves, currently ranked 6th. Since the mid 1970's, economic
expansion has been largely State-led and whilst the country has expanded in to Financial Services and is at the forefront of all GCC
countries, further diversification has been limited. This situation renders it more reliant than most to the turbulent oil market.

GDP BY SECTOR - 2020 EMPLOYMENT BY SECTOR - 2020

B Services M Industry ™ Agriculture

M Services B Ol
Agriculture 0%

Source: Desk Research, World Bank in Nordea
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KUWAIT

Outlook

Kuwait has experienced unstable economic growth since the 2008 financial crash. As heavily reliant upon oil as the country is, the
volatile price of this commodity has taken its toll on growth. After some recovery in 2018, the spread of COVID-19 worldwide and its
impact on the oil market has further compounded this challenge.

GDP GROWTH

12
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4 2020 '
, COVID-19
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2009 20 2011 2012 2013 2014 2015 2016

\
2008 _ v
Global Financial crash

Source: Desk Research, World Bank
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KUWAIT

After an aborted attempt in 2010, Kuwait still aims to move from an economy heavily
reliant on oil to an international financial and commercial hub. Vision 2035 was created
in 2018 and is based around 7 main pillars.

KUWAIT'S VISION 2035 PILLARS

NEWKUWAIT

HIGH QUALITY CREATIVE HUMAN

GLOBAL POSITIONING HEALTHCARE CAPITAL

SUSTAINABLE LIVING DEVELOPED
ENVIRONMENT INFRASTRUCTURE

SUSTAINABLE EFFECTIVE GOVERNMENT
DIVERSIFIED ECONOMY ADMINISTRATION

Source: Desk Research, Kuwait National Development Plan Development

11

There are five overarching
strategic directions:

Citizen participation and respect of
the law

Effective government
A prosperous economy
A nurturing nation

A globally relevant player

J“ JgW ) 1RDo
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Government institutions aim to
accentuate national identity,

KUWAIT preserve social values and

Unlike preceding growth strategies, the Government will be a facilitator, rather than the Sﬁgﬂgﬁﬁﬁgﬁ?ﬁ ggiﬁfnfnent
operating party. This vision puts the private sector in the driving seat.

ﬁf 4 5 OVERARCHING NATIONAL POLICIES
(.‘-rlmi‘

[

\-ﬂﬂ?

ey

NEWKUWAIT ECONOMY
Enabled by SME, FDI, PPPP,
privatisation and knowledge economy

ECONOMY
SOCIAL SAFETY NET GOVERNMENT
Ensures quality GOVERNMENT Regulator, not operator
standard of living
. LABOUR LABOUR EI?UCATIQN
New jobs strategy MARKET Aligned with labour market

Source: Desk Research, Kuwait National Development Plan Development
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Collaboration between
government, public sector,
private sector and broader
section of Kuwaiti society will
be key to achieve this vision

KUWAIT

The 8 strategic development goals based on the pillars of Vision 2035 are:

These objectives have been

mapped with the UN

Sustainable Development
P

A 4 Goals (SDGs)
(.‘-'rim‘n'y DEVELOPMENTAL GOALS - VISION 2035
e

S
NEWKUWAIT
UNITED NATIONS SUSTAINABLE DEVELOPMENT GOALS - ‘SDGs’
1 Increase local productivity and development of hon-oil economic sectors. Eg\,m ﬁﬁ'}‘%m Eﬂﬂ%ﬂg&m Eﬁ'ﬂéﬁuﬂ EEHEER” ﬁﬁmﬁﬁn
® o o ©
2 Improve standards of living for citizens. M‘*\i\w ¥
3 Engage the private sector into the national economic activity of the country.
AFFORDABLEAND DECENT WORK AND INDUSTRY, INNOVATION 10 REDUCED 1] SUSANGLECTES i 19 REPOKSELE
CLEANENERGY ECONOMIC GROWTH ANDINFRASTRUCTURE INEDUALITIES ANDCOMMUNITIES COMSIMPTION
4 Support human and social development. b/ :
30" EIN 7H Ke'e
5 Improve residential policies to support development. : n
' _ . 13 o (| 6 PEACENSTICE [l 17 PARTERSHPS
6 Train and qualify national human resources. ACTION R FORTHE GOALS @

SUSTAINABLE
DEVELOPMENT

GCOALS

7 Enable government administration by restructuring governments bodies.

8 Preserve the values of the Arab-Islamic identity.

Source: Desk Research, Kuwait National Development Plan Development
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KUWAIT

Kuwait's national priorities for Vision 2035 have been
mapped against the United Nations SDGs.

ZERD GOODHEALTH QUALITY GENDER
HUNGER ANDWELL BEING

CLEANWATER
AND SANITATION

EDUCATION EQUALITY

AFFORDABLEAND 1 REDUCED 1 SUSTAINABLECITIES 1 RESPONSIBLE
CLEAN ENERGY INEQUALITIES ANDCOMMUNITIES CONSUMPTION
e ANDPRODUCTION
||
E A fele
(4] ]=2[=3]

CLIMATE PEACE, JUSTICE PARTNERSHIPS ,

13 ACTION 16 ANDSTRONG 1 FORTHEGOALS @

INSTITUTIONS '
SUSTAINABLE
DEVELOPMENT

G{IALS

Developed Infrastructure

Sustainable Diversified Economy

SDG Goal SDG Goal
#

Decent Work and Economic
Growth

Clean Water and Sanitation

Industry, Innovation and
Infrastructure

#

Source: Desk Research, Kuwait National Development Plan Development
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High Quality Healthcare

SDG Goal

Good Health and Well Being

I“

Global Positioning

SDG = Goal Sustainable Living Environment

16 Peace, Justice and Strong SDG | Goal

Institutions

Affordable and Cl E
17 Partnership for the Goals oraable ana Liean Energy

Sustainable Cities and
Communities

Human Capital Climate Action
SDG Goal 4 Life Under Water
No Poverty 5 Life on Land

Zero Hunger

Effective Government Administration

Quality Education

SDG Goal
Gender Equality

"" i

10 Reduced Inequalities

12 Responsible Consumption and
Production
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KUWAIT

SELECTED PROJECT

Clean energy - Kuwait is able to generate all it's energy
requirements using its hydrocarbon deposits but is
actively implementing sustainable solutions for future
growth.

Shagaya Park

Developed by the Kuwait Institute for Scientific Research (KISR), the
Shagaya Park is planned to be opened in 4 Phases. Phase 1 started
operations in February 2019 with phase 2, 3, 4 planned within 2 to 3
year gaps

The plant will produce 10,000 jobs during the development phase
and 1,200 during operations and maintenance phases

The park will save 12 million barrels per annum for Kuwait

Phase 1 will save 196,000 tons of carbon dioxide emissions and
phases 2, 3, 4 will save 5 million tons of emissions once finished

Source: Desk Research, Trade Sites

15

Expansion of Alternate Energy

By 2030 Kuwait has set itself a target of achieving 15% of it's
energy using renewable sources and the Shagaya Renewables
Complex is the first step in achieving this target.

Shagaya Park - Solar Power Shagaya Park - Wind Power

-
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Plastic pollution - The National Bank of Kuwait (NBK), &“S?i"ﬂ & *‘;ﬁ‘J""
has partnered with a local environment organisation, 9
Omnia in 2019 to tackle the rising plastic pollution % ‘

NBK + Omnia Plastic Recyling Project

16
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problem in Kuwait.

#bethechange o8

NBK + Omnia Plastic Recyling Project

3w T
National Bank of Kuwait (NBK), in cooperation with Omnia Project S T2 e W
Management, launched a campaign to collect the waste of Iftar

meals served at NBK Iftar Tent.

The initiative started with collecting plastic bottles and cardboard waste
from Iftar tents during Ramadan

Close to 18,000 plastic bottles and boxes were collected through
dedicated recycling boxes and were sent for recycling

This collaboration aims to reduce waste in line with NBK's sustainable
development strategy, which is also aligned with the UN Sustainable
Development Goals and New Kuwait Vision 2035

As well as with being an annual event Ramadan initiative, the aimis to
extend all year round

Source: Desk Research, Trade Sites
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KUWAIT

SELECTED PROJECT

Plastic pollution - Since 2019, Kuwait has banned the
use of single-use plastic on-board ships operating in
Kuwaiti waters. This also includes non-disposal of these
items when in port.

The list is comprehensive - from food to beauty products:

Cutlery, plates and cups
Bottles up to 10 litres for water and other drinks
Garbage and shopping bags

Dispensing containers for cleaning fluids that are less than 10 litres in
volume

Bags, trays, containers, food packaging film
Milk bottles, freezer bags, shampoo bottles, ice cream containers

Bottles for water and other drinks, dispensing containers for cleaning
fluids, biscuit trays

Hot drink cups, insulated food packaging, protective packaging for fragile
items

Microwave dishes, ice cream tubs, potato ship bags, bottle caps

Source: Desk Research, Safety4Sea
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KUWAIT

Industry professionals’ awareness:
Each industry professional in Kuwait had a thorough understanding on sustainability.

‘It works in events and activities, ‘Of course, there is a renewable energy station, the FCK, that
and its aim is to improve businesses produces energy using solar radiations in cooperation with the
and activities, decrease the Kuwait Institute and the Ministry of Electricity to work on creating
negative effects on the solar energy with a speed of 1500kw.

environment and raise awareness
about environment and preserving
resources and recycling them.”

This project will provide for the sector 15% of its needs. The positive
aspect of this projectis that it creates jobs for sustainability
specialists, workers and trainers that have the highest training in
Major Events order to produce well.

At the same time, the workers will have incentives to work, it will
motive them which will better the quality of work. Because of this
station the emission of toxic gases has been reduced and the air has
been cleaner.”

Major Events

J‘ Jg D 1 20 0o
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Kuwait Marathon

Kuwait hosts a mix of niche local and international events World Bowling Tour
with a focus on indoor sports. Local participant events
like marathons also find a spot in the sporting calendar

WORLD BOWLING TOUR

AIT 2019

Asian Men's Handball Championship

MENA Tour -
Kuwait Golf Championship
: FINA World Junior
Water Polo Championship

5 JOSOOR INSTITUTE
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KUWAIT

21

Kuwait hosts a few international sporting events with an apparent leaning to smaller sports that can be hosted indoors

SELECTED KEY SPORT EVENTS

FINA World Men's Junior Water Polo Championship \Xater Polo
World Bowling Tour Bowling
Middle East Rally Championship Motorsports
Asian Bowling Championship Bowling
Asian Men's Handball Championship Handball
Kuwait Premier League Football
Kuwait Marathon Running
Kuwait Basketball League Basketball

Source: YouGov Sport, Desk Research, event sites

Multiple cities
Salmiya
Kuwait City
Salmiya
Sabah Al Salem
Multiple cities
Kuwait City

Multiple cities

Global
Global
International
International
International
Local
Local

Local

-
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KUWAIT

Kuwait's cultural events are spread out across the nation and
are largely local ones designed to engage with residents.

SELECTED KEY LEISURE EVENTS

Hala Shopping Festival Kuwait City Local
Kuwait National Day celebrations Multiple cities Local
Kuwait Arts Forum Salmiya Local
Kuwait Food Festival Salmiya Local
Kuwait Summers Cultural Festival Multiple cities Local

Sabah Al Ahmad Local

Gulf Popular Heritage Festival

Source: YouGov Sport, Desk Research, event sites
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KUWAIT

Many stadiums in Kuwait are aimed primarily at the local football league. Despite known initiatives around
sustainability, little appears to be publicised.

SELECTED VENUES
T T

Jaber Al-Ahmad International Stadium Ardhiya 60,001 2015 Football - Kuwait National Team
Mohammed Al-Hamad Stadium Hawalli 22,000 1990 Football - Kuwait Premier League
Al-Sadaqua Walsalam Stadium Hawalli 21,500 1990 Football - Kuwait Premier League
Al-Ahmadi Stadium Ahmadi 18,000 Football - Kuwait Premier League
Mubarak Al-Aiar Stadium Kuwait City 17.000 2006 Football - Kuwait Premier League
Kuwait University Stadium Kuwait City 16,000 1953 Football - Kuwait Premier League
Thamir Stadium Salmiya 16,000 2004 Football - Kuwait Premier League
Sabah Al Salem Stadium Kuwait City 15,000 1977 Football - Kuwait Premier League
Farwaniya Stadium Farwaniya 14,000 Football - Kuwait Premier League
Al Kuwait Sports Club Stadium Kuwait City 12,350 1974 Football - Kuwait Premier League
Mishref Stadium Mishref 12,000 2017 Football - Kuwait Premier League
Khaitan Stadium Ardhiya 11,000 2004 Football - Kuwait Premier League
Ali Al-Salem Al-Sabah Stadium Ardhiya 10,000 Football - Kuwait Premier League
Kuwait Olympic City Stadium Kuwait City 9,000 2016 Football - Kuwait Premier League
Al-Salibikhaet Stadium Ardhiya 7,000 1972 Football - Kuwait Premier League
Sheikh Jaber Al-Ahmad Cultural Centre (JACC) Kuwait City 5,700 2016 Concerts

Kuwait International Fairground Kuwait City 5,000 1971 Exhibitions

Source. YouGov Sport, Desk Research, event sites
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KUWAIT

SELECTED PROJECT

Goals for sustainable development are defined at a Failaka Islands
national level: the tourism sector is an |mportant vehicle Authorities in Kuwait have plans to develop Failaka Islands, a

to highlight the commitment to sustainability. historic island off mainland Kuwait into a world class tourist resort
island.

As part of Vision 2035, tourism is one of the major sectors planned to help

Failaka Islands Current View and Potential Development Plans . , .
diversify the Kuwait economy

Currently - ¥ Current plans for the redevelopment of Failaka Islands are underway. The
e - - : vision being a first class, state-of-the-art leisure and tourist destination for
the local, regional and international markets

Sustainable tourism in the form of preservation and promotion of the
island’s outstanding heritage and archaeology is one of the project's key
drivers

The construction on the island will be done in an environmentally friendly
way using sustainable design and techniques

The project aims to generate employment among the local youth and
thus address the issue of unemployment among locals

Environmentally friendly entertainment practices that do not harm ocean
biological life will also be developed

Public transport via large boats running on alternate fuel will further help

reduce the impact of vehicle pollution
Potential Development Plans

Source: Desk Research, trade & event sites
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KUWAIT

Leading by sustainable example :

Unsurprisingly, the primary industries of banking and oil in Kuwait appear to be the

most high profile implementers of sustainable initiatives.

‘Here in Kuwait we also have the national oil company which follows sustainability
and they even brought experts from outside the country and trained their
employees about sustainability.

They used sustainability in processing and exporting and applied international
measures that are being used in international companies to ensure the health of
employees and to export oil in an enhanced way.

Also, the banks worked in sustainability such as using online services which is
paperless, and this solved a big problem especially in this current time | am talking
about the corona virus issue. So, this."

Large Events Venue

‘I think Kuwait Petroleum Company
works a lot in the sustainability
domain, especially in safety and
maintenance measurements,
production, exportation and
preserving the environment
through abiding by high standards
in their devices and tools.

They also implement sustainability
through their workforce as they
seek external expertise to attain
sufficient knowledge that they can
implement through their work in the
company.”

Major Events

26

“The Bank of Kuwait works on the
sustainability of the workers, the
technology and the transactions.
These implementations allow the
bank and the employeesto
improve.”

Major Events

Jg
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KUWAIT

Single use plastics:

The issue of using sustainable or recyclable materials is clearly evident within industry

in Kuwait, whilst also registering that there is some way to go.

‘| can give the example of Germany. There is a large group of companies in
Germany, which are implementing a program to limit the use of plastic. They
reached a level where they eliminated the use of plastic completely in big
industries. Germany is considered one of the pioneering couriers to limit the use of

plastic.”

‘There is also the abolition of
cafeterias and restaurants, for
single-use plastics, and finding a
suitable and environmentally
friendly alternative..(also doing this)
.. Tokyo Championship in Japan.”

Sports League

Major Events

“.. (on single-use plastics) of course
in Germany in schools and
universities and some
municipalities, restaurants and
cafeterias.”

Major Events

‘Almost everyone do not use plastic
anymore. They use for example
wooden plates or ceramic. So most
cafes in bid events place they
replaced plastic. In Doha when they
did the tennis tournaments it was
the same and also in UAE the clubs
and teams use this a lot."

Large Events Venue

*.. cafeterias should use reusable
plastic or an alternative for plastic
that could be recycled instead of
one-use plastics.”

Major Events

27

The ban on single-use plastics

is high in awareness and on the
agenda

‘In our Arab World, it has started
timidly. Some companies,
especially those that are related to
international companies or part of
them, let us say Starbucks, or other
international franchises.

Most of the big European
companies especially those who
deal with sports events and
activities in the region and abroad
are taking this into consideration.

When it is reaching our Arab or
Middle Eastern community, it is
reaching slowly and narrowly with
the companies that are related to
international ones.”

Major Events

JgW ) 1RDo
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KUWAIT

Sustainable initiatives in practice:
Whilst variable across those industry professionals we spoke to,
some clear and tangible initiatives are firmly established.

“We work on recycling. We try as much as we can to do practical practices in order
to encourage people to implement them and to deliver the idea in a better way to
them. One of the ways, we use energy saving, LED and we rely a lot on solar energy
that does not harm the environment in any way. We started using cars that run on
solar energy to decrease carbon emissions and the combustion of carbon dioxide;
we eliminated the use of any kind of plastic or foam in our company because these
materials need a long time to decompose and affect the environment significantly.
As for the transportation system, we are trying as much as we can to be done in a
group manner. e encourage our employees to use bicycles for their transports
especially for the close ones. We installed special parking spots for them, and we
offered incentives, even if a little of them, to encourage the employees to continue
on using the bicycles..

Major Events

‘In general, yes we have some measures, but | cannot say it is fully applied. Our
work consists of activities, trainings, conferences, and meetings with care givers and
so on. We try our best to save resources as much as possible, and we use
information technology to send information.”

“Yes, since we have a special unit
for sustainability, we work with
different sectors on this such as the
hotel which started now to use
furniture that are environmentally
friendly whether it was for resorts
and outside parks.

They also use it in their own
restaurants, we supply them with
modern furniture and
environmentally friendly at the
same time. We also have a very
important role in this subject since
we educate the purchasing
department.

So we supply them with service
plus education. So it benefits them
financially in general and also
employees, and audience.”

28

“Yes, we have a lot of sustainability
measures: - We have mass transit
and transportation with electric
vehicles, to reduce carbon
emissions and air pollution.

- The external lighting works on
solar energy.

- Tournaments are held in closed
halls, and high-temperature
heat-resistant glass and walls
are installed.

- Floors stained of natural wood
called parquet, recycled and
that can be (re)used

- There is also the abolition of
cafeterias and restaurants, for
single-use plastics, and finding a
suitable and environmentally
friendly alternative.

- The use of technology in the
reservation,

- The use of water taps, which are
the faucets for providing water in
large public services.

- The last thing is to treat the
waste in a healthy and safe way
so that it can be used later.”

Major Events Large Events Venue Sports League

JgW ) 1RDo
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KUWAIT

Importance of sustainability:

29

Not only a consistent agreement on the importance of sustainability, many professionals are clear on how

events can positively impact the wider population.

‘Sports is a key element found in societies in general. It is what unites societies with
the differences in culture, environment and level of awareness. Sports unifies
everyone, similar to music.

You find that all the events and activities are attended by different categories of
people. Sports play a large role in the process of sustainability. It can deliver ideas or
do practical practices during the multiple events and touristic activities. \We can
deliver a massage to a great amount of audience present at those events and they
can see the practical practices of sustainability.

This has a positive effect on the individuals as they can implement these ideas at
their work or during their daily life."

Major Events

‘Certainly, it is important and necessary because it interacts with the public directly
and concretely and achieves the desired goals. This is what we see from our
audience's interaction with our innovative activities, always by updating and
innovating methods.”

Sports League

‘Of course | think it is important and
essential. Maybe regarding the
sports because you are dealing
with an audience. So, when you are
dealing with an audience you have
to pay attention to serve them with
things that are relaxing and
environmentally friendly and
healthy.

So you should reach this goal
whether it was related to the safety
of environment and the
occupational health and the safety
of the audience.”

Large Events Venue

| & B

‘It is important and necessary
because first we are raising
awareness for the audience and
participants. And there are trainings
for the parties that are participating
directly or indirectly in executing
these projects or activities.

This leads to people becoming
eager to be eco- friendly and
preserve resources and avoid
negative impact on the
environment, as well as reducing
costs and such things. We can say
that it regulates the work."

Major Events

Jg

5 JOSOOR INSTITUTE



YouGov Sport

KUWAIT

Relevance of event size:
In a continuation from its importance within sports and events, professionals have a
clear view of their industry being a vehicle for spreading awareness on sustainability —

the larger the event, the better.

‘Of course. The bigger the event
size, the better the efficiency of
sustainability is. In this situation, we
target a large category of the
society. When we have large
amount of audience or participants,
we consider as any other event, and
through it, I will be serving certain
foods or drinks.

If | were implementing practical
practices in this event, | will be
giving a practical example or a
visual example so that the people
can see and might want to
implement in the society. Therefore,
the bigger the event, the better the
results and the benefits of
sustainability are.”

Major Events

“Yes it is important. If its size in the
event of dealing with sustainability
is large and periodic, and
continuously will benefit the public
in the spread of awareness and
culture, the meaning of
sustainability to the largest number
of audience and will be the biggest
motivator for companies to
innovate and compete and give
their best.”

Sports League

"It is very important, because if it
was a big and global event it will
affect more people and the
outcome will surely be beneficial to
spread awareness and culture.”

Major Events

30

Spreading awareness for

behaviours through tangible
and practical examples

“‘Of course it is important because
there are a lot of people that attend
them which is why they should
present new ways of
advertisement.

There is also the cafeteria that
includes using plastic.”

Major Events

/l
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Sustainability measurement
should differ according to
CUwWeATT country development and

goals

Accreditation and measurement:
All industry professionals had significant knowledge of ISO 20121 and the general feeling
is for measurement to be gauged along economic, social and environmental lines, though

no methodology is apparent.
—

‘I think the ones who implement the
standards a lot are European countries..

“. Itis an update to better usage of
sustainability for each company and our
company have it. (Also)..The Olympics
and this is found on their
advertisements.”

I also think that they were implemented
during the Olympic Games that were
held in European countries... Now, it is
still in its beginnings. (in the Middle
East).”

Large Events Venue
9 Major Events

“‘Sure, yes, it is a standard for improving the activity of every company in the field of
sustainability. This is what | know about the 20121 standard .. Association has been very good
recently, in terms of sports sustainability, in the Arab Gulf region, especially in Qatar and Saudi
Arabia. However, the UAE was distinguished in particular in many areas of years, especially
the Dubai government.”

Major Events

“There are the European tournament, the Japanese tournament, Tokyo, Dubai Police, Bank of
Kuwait... Its connection is now better but it is still new, Emirates, the government of Dubai and
Qatar and Syria and Kuwait and Jordan have stood out after recycling and working most on
waste management.”

Major Events

‘It should be measured for sure.
However, we are talking about
something that is still a relatively new
concept, and there are still large
amounts of people who do not have
enough knowledge about it. However,
to have effective sustainability, there
should be a measurement for its
efficiency in different areas, whether
environmental, societal or economic
areas. We can also measure the positive
impact it has on individuals or groups.”

Major Events

“We only can measure it if the person or
team who is applying sustainability is
knowledgeable and trained. Yes, it
should be measured in my opinion, but
first we should do trainings and raise
awareness, and set frames and
guidelines...

(Regarding different measures for
different countries).. The global
headlines can be the same, but
practices and details should differ and
as | have mentioned this previously, we
should take the awareness level into
consideration, as well as the economic
and social level of the target
environment.”

Major Events

-
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KUWAIT

Challenges:
Awareness is considered the first and main barrier to break. Infrastructure was cited by
most professionals as the biggest challenge.

“The main thing is awareness and
common culture about
sustainability. The more we can
train teams and people working
with us directly or indirectly.”

Major Events

“The things that require
infrastructure or technology,
sometimes you are dealing with a
group that has no accessibility to
the online information. Some other
times, we don't have infrastructures
for sewage or electricity.”

Major Events

‘In my opinion the economic aspect and the infrastructure are the toughest in
implementing sustainability, but it involves future plans and studies to save our
planet from the disasters that are happening every day and the lack of awareness in
our community is one of the great dangers for the planet. But their awareness is the
best thing to preserve our planet and it Is the easiest to make happen.”

Major Events

‘Areas that are specific to the crowd
are essential. There should be a
workforce that trains them and
public transportation and eco-
friendly material that we could
recycle.

| think that the most important area
is food and beverage services then
the well-trained workforce that
works directly with the crowd.”

Major Events

“The toughest is infrastructure but
the easiest is transportation and
waste management: plastic and
paper.”

Major Events
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KUWAIT

Nudge, push or pull?
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“We should envision sustainability
in a positive manner. It must be one
of the aspects to take into
consideration in the case of
organizing any economic or sports
events.

In my opinion, for any country or
organization that wants to organize
a certain event, it must be among
the terms of choosing the country
or the organization that it will
implement in that event the
practices of sustainability with
certain criteria.”

Major Events
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KUWAIT

Conclusions Recommendations

A fully urbanised and developed economy, sustainability is a Sustainable initiatives within the sports and events already exist
concept fully established in the industry psyche in Kuwait. and appear to be well established.
> Good awareness and knowledge of all aspects of sustainability, > The recently established Vision 2035 can be fully leveraged to reach
particularly its application within the sports and events industry. all members of society for knowledge sharing, education and initiative
generation

> Sustainable work remits generally already exist or are being planned.

- Placing more responsibility and empowerment of the private sector as

> Alternative solutions to single-use plastic is very much on the agenda, well as individuals

with acknowledgement that the Middle East lags behind Europe
- Infrastructure to operate within needs investment
> There is a distinct understanding that the sports and events industry

has a great platform from which to raise awareness and influence the > Awareness, understanding and initiatives are clearly established, yet
wider population about sustainability little evidence of attendee facing communications
- Apparent hunger for awareness and education to flow through every level - Sports and events are excellent platforms from which to educate the
of those working in organisations and that every touch point with a wider population on sustainable initiatives

consumer is a learning opportunity > Events themselves should be using their communication strategies to

raise engage the population

- Already with established national initiatives around every day behaviours
(single use plastic), events can further push these messages

- Both in marketing around, pre and during events - creating nudge
behavioural practices along the way

2
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